
Appendix 2 –Young Peoples Accommodation & Support Services to be Procured 

Tender  Description  Proposed 
Units  

Current Position:  

Tender Stage 1  

 
Housing Advice 
Service & Family 
Mediation  
 

Housing Advice: Homelessness 
prevention service and gateway to 
accommodation services for homeless 
young people. 
Drop-in, triage and casework service 
working with young people presenting at 
the drop-in or referred from Housing 
Options. 
 
Family mediation: Supports families to 
prevent the young person from leaving the 
home, or assists them to leave when it is 
safe to do so. 
Also aims to rebuild relationships where 
links have become broken, and to support 
parents/carers in effective parenting skills. 

 
 

 
Up to 200 
people 
supported at 
any one time. 
 
 
 
 
25 units  

Contract awarded and due to commence August 
2017 

Tender Stage 2 – Accommodation (to be procured under DPS) 

 
Families, 
Children & 
Learning 
Placements  

 
 
 

 

Supported accommodation for Care 
Leavers, Unaccompanied Asylum Seekers 
and young people with needs too high for 
the mainstream pathway, and who decline 
foster/residential placement. 

 

 
No unit number 

 
Tenders to be issued Autumn 2017  

High Support 
Accommodation  

24-hour support for single young people.  
The young person may be: currently 

30-35 units + 8 
women only 

Tenders to be issued Autumn 2017 
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excluded from the ‘family’ home / a 
Looked After young person transitioning 
out of foster or residential placement / a 
young person under a Youth Offending 
order in need of support /a young person 
assessed as needing support to improve 
their quality of life. 
 

units  

Medium & Low 
Support 
Accommodation  

A medium level of support offers up to 5 
hours of one-to-one support a week, 
support staff on site in office hours, night / 
weekend concierge and/or sleep-in staff. 
 
A low level of support offers 1-2 hours of 
one-to-one support a week, with visiting 
staff 

70-80 units + 8 
women only. 

Tenders to be issued Autumn 2017 

Teenage Parents 
Accommodation  

Supported accommodation for 16-21 year 
old young parents. 
 
Service Users supported to move on to 
independent living; develop work and 
learning opportunities; improve health and 
wellbeing.  Co-supported by Social 
Workers, Health Visitors and other 
specialists.   
 

20-24 units  Tenders to be issued Autumn 2017 
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